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University of Florida
This study was designed to examine parents’ perceptions of the usefulness of
various sources of parenting information including: family members and friends,
professionals, and various media sources, such as books and the Internet.
Applying a modification of the Comprehensive Model of Information Seeking to
parenting, this study examined associations between parents’ demographic
characteristics, relevant personal experiences, and their perceptions of the
usefulness of parenting information sources. Data were collected using an online
survey (N = 1,339 parents of children 18 years old and younger). Results
indicated that parents of preschool-aged children viewed family members,
professionals, and books/magazines to be more useful than did parents of
teenagers. Mothers reported all sources that were included in the survey as more
useful sources of parenting information than did fathers, with the exception of
their spouse/partner and information pamphlets. Fathers reported their
spouse/partner to be a more useful source than the other sources offered in the
survey. Parents of children with disabilities viewed their own parents and
professionals as more useful sources of parenting information than did parents of
children with no disabilities. Based on these results, implications and
recommendations for family life educators to consider both demographics and
parent’s experience when designing parenting information dissemination efforts
are discussed.
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Introduction
Parenting is a challenging task, and parents often want and seek outside resources for parenting
information and support (Akister & Johnson, 2004; Radey & Randolph, 2009). Various
parenting information sources, such as family and friends, childcare professionals, and media,
can help parents improve their parenting skills, receive social support, and promote parenting
efficacy (Akister & Johnson, 2004). Furthermore, access to various parenting information
sources can improve parents’ understanding of child development and their ability to implement
appropriate parenting practices crucial to supporting positive outcomes for children (Morawska,
Winter, & Sanders, 2009; National Academies of Sciences, Engineering, & Medicine, 2016).
With parents’ active use of the Internet to find parenting information (Rothbaum, Martland, &
Jannsen, 2008), it is crucial for family life educators to understand parents’ views regarding both
offline and online parenting information sources. Family life educators who are more
knowledgeable about parents’ views of parenting information sources are better able to
effectively serve parents, connect parents to appropriate resources, meet their parenting needs,
and ultimately support child development.
Previous research findings suggest differences in parents’ use and perceptions of parenting
information sources by parents’ demographic characteristics, such as parent gender, age, and
family income (e.g., Berkule-Silberman et al., 2010; Radey & Randolph, 2009). Research also
shows that when a parent experiences a child’s disability or a negative life event, they are more
likely to seek parenting information than when a parent is simply curious or concerned about
parenting (Creasey & Trikha, 2003; Khoo, Bolt, Babl, Jury, & Goldman, 2008). Since
approximately 15% of children living in the U.S. have been diagnosed with a physical, language,
or behavioral disability (Centers for Disease Control and Prevention, 2013), it is important to
understand how these families view various sources of parenting information.
Understanding which parenting information sources are more likely to be perceived as useful by
particular groups of parents will allow family life educators to tailor information delivery to
parents. Results of the present investigation bridge the gap between the needs of parents as
information consumers and the goals of service providers, enabling providers to focus on
offering resources that parents perceive as useful.
Previous studies have either examined just one resource (e.g., the Internet; Khoo et al., 2008),
focused on a specific population of parents (e.g., parents of children with special needs; Starke &
Möller, 2002), or used a convenience sample of parents from one clinic or hospital (e.g., Radey
& Randolph, 2009). Further, the majority of current research on parents’ views of parenting
information sources, particularly online sources (Dworkin, Connell, & Doty, 2013), focuses on
mothers, limiting our understanding of parents’ perceptions of parenting information sources.
Applying Johnson and Meischke’s (1993) Comprehensive Model of Information Seeking

Journal of Human Sciences and Extension

Journal of Human Sciences and Extension

Volume 6, Number 3, 2018

Volume 6, Number 3, 2018

Parents’ Perceptions of Parenting Information Sources

3

Parents’ Perceptions of Parenting Information Sources

182

(CMIS), as shown in Figure 1, to parents’ information seeking, the current study aims to
overcome these gaps by using a national sample that includes both mothers and fathers and by
including survey items that asked about a variety of parenting information sources.
Figure 1. Original Comprehensive Model of Information Seeking (CMIS; Johnson &
Meischke, 1993)
Health-Related Factors

Information Carrier
Factors

Demographic
Characteristics

Information-Seeking
Factors

Characteristics
Direct
Experience

Actions

Utility

Salience

Beliefs

Research Purpose and Objectives
We modified the original Comprehensive Model of Information Seeking (CMIS; Johnson &
Meischke, 1993) and adapted it to apply to parents’ information-seeking behaviors, as shown in
Figure 2. Adapting the model to parents’ information seeking guided our analytic approach.
The current study focused on two of the four associated factors in the modified CMIS:
demographic characteristics (gender, race, family income, etc.; see arrow A in Figure 2) and
related personal experiences (child disability status and negative family life events; see arrow B
in Figure 2).
In the modified conceptual model used in this study (Figure 2), we proposed that
(1) Parent demographic characteristics are related to parents’ perceptions of the
usefulness of various parenting information sources (arrow A in Figure 2)
(2) Parents’ direct personal experiences with parenting are associated with parents’
perceptions of the usefulness of parenting information sources (arrow B in Figure 2).
Our study adds to the existing literature on parents’ perceptions of the usefulness of nine sources
of parenting information by using a large national sample of mothers and fathers. Given that the
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Internet is a growing source of parenting information, a demographic portrait of parents who
consider it useful will help family life educators tailor specific online information to parents with
various backgrounds. Guided by the CMIS, our research question was, how are demographic
characteristics (income, educational attainment, race/ethnicity, population density, parent age,
child age, marital status, parent gender; arrow A, Figure 2) and parents’ direct personal
experiences related to parenting (child disability status and negative life events; arrow B, Figure
2) related to perceived usefulness of parenting information sources?
Figure 2. The Modified CMIS Applied to Parents’ Information Seeking Behaviors
Parenting-Related Factors

Information Source
Factors

InformationSeeking Factors

Demographic
Characteristics
A
Direct Personal
Experience

B

Salience of
Parenting
Information

Perceptions of
Usefulness
(Utility) of
Parenting
Information
Sources

Parenting
Information
Seeking
Behaviors

Beliefs About
Parenting
Note: Dashed lines indicate suggested relationships not examined in the current study

Methodology
Data for this study come from a larger study of parents’ technology use. The purpose of the
larger project was to better understand how parents are using technology specifically in their
roles as parents, as well as to better understand their parenting information needs (Walker,
Dworkin, & Connell, 2011).
Participants
Participants in the larger study of parents’ technology use were recruited to complete a 15minute online survey using listservs obtained from the project team’s networks, including the
Cooperative Extension System; eXtension; USDA initiatives, such as Children, Youth, and
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Families At Risk (CYFAR) projects; as well as other state (e.g., Minnesota Department of
Education) and national networks that reach families and professionals with parenting resources
(Parenting 2.0; http://www.cehd.umn.edu/fsos/research/parent20/). Social media posts were also
used to recruit survey participants. Participants could choose to be entered into a drawing for a
$100 gift card.
A subsample (N = 1,339) of those parents in the larger study’s dataset whose oldest child was 18
years old or younger was selected to participate in this study. Parents of children of any age
could participate in the larger study. Parents of children whose oldest child was age 18 or
younger were selected because they may be more inclined to turn to parenting resources for
immediate needs (e.g., child discipline, toilet training, or normative adolescent development)
than parents of children who were over the age of 18.
Survey Questions and Variables
To develop the survey from the larger study, a comprehensive literature review was conducted
on parents’ general technology and Internet use using PsycINFO and Google Scholar. This
literature review examined existing research on parents’ general and everyday use of technology
and the Internet and focused on peer-reviewed, empirical studies that used quantitative or
qualitative methods to collect data. Keywords to identify relevant articles included parenting,
motherhood, fatherhood, technology, Internet, web, and information technology, among others.
Articles were screened to exclude those testing the efficacy of an online medical intervention or
surveying parents seeking information about a child’s specific medical condition. In total, 22
articles with samples consisting only of parents and asking questions specifically about their use
of the Internet and other technology were identified.
Survey items and qualitative questions used in these 22 studies were compiled and examined in
terms of their relevance to the research purpose, lexicon related to information and
communication technology, and possible response options. The Parenting 2.0 research team met
in October 2009 to discuss which items to include in the survey, which items to use by adding or
deleting response options, and which areas of interest were not captured in the results of the
literature review. A survey draft was piloted with members of the research team’s personal and
professional networks. Feedback from the pilot participants was incorporated into the final
survey. See the Parenting 2.0 Research Reports (http://www.cehd.umn.edu/fsos/research/parent
20/reports.asp) for more information.
In this study, we focused on survey questions relevant to our research purpose, namely
demographic characteristics, child disability status, negative family life events, and parents’
perceptions of several parenting information sources.
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Demographic characteristics. Participants provided extensive demographic information about
themselves and their families. Table 1 shows the demographic characteristics of the 1,339
parents selected for this study’s sample.
Table 1. Demographic Characteristics of Study Sample Members (N =
1,339)
Demographic Characteristic
Gendera
Male
Female
Agea

n

%

117
1,217

8.7%
90.9%

19-29
30-39
40-49
50-59
60+
Age of Oldest Child

207
704
355
62
4

15.5%
52.6%
26.5%
4.6%
0.3%

0-4
5-12
13-18
Race/Ethnicity

457
611
271

34.1%
45.6%
20.2%

1,145
37
32
24
21
8
15
57

85.5%
2.8%
2.4%
1.8%
1.6%
0.6%
1.1%
4.3%

327
564
346
101

24.4%
42.1%
25.8%
7.5%

311
484
540

23.2%
36.1%
40.3%

2

0.1%

White or Caucasian
Asian
Hispanic or Latin American
Black or African American
Mixed Race
American Indian or Alaska Native
Don’t know/prefer not to answer
Missing
Incomea
Less than $50,000
$50,000-under $100,000
$100,000 or more
Don’t know/prefer not to answer
Educationa
Less than a college degree
College graduate
Post-graduate training, professional school,
Master’s, Ph.D.
Don’t know/prefer not to answer
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Demographic Characteristic (continued)
Marital Statusa

n

%

Single, divorced, separated, or widowed
Married or living with partner
Population Density

152
1,181

11.4%
88.2%

Rural
393
29.4%
Suburban
659
49.2%
Urban
270
20.2%
Missing
17
1.3%
a
Less than 1.0% of participants were missing data for this demographic
variable.

Child disability status. Participants provided information about their children’s disability status
using a checklist of 15 disorders, disabilities, and health issues (National Survey of Children’s
Health, 2007). Six items asked about psychological/cognitive disorders or issues (e.g.,
ADD/ADHD, depression, anxiety problems, behavior or conduct problems) and nine items asked
about physical disabilities or issues (e.g., speech problems, asthma, diabetes, hearing problems).
Four categorical groups were created from these responses: no psychological/cognitive or
physical disability (n = 799; 59.7%), physical disability only (n = 228; 17.0%),
psychological/cognitive disability only (n = 99; 7.4%), and both physical disability and
psychological/cognitive disability (n = 213; 15.9%).
Negative family life events. Participants provided information about negative family life events
using a five-item checklist: divorce, death, money issues, lost job, and custody issues. The
number of items selected by each individual were summed and three ordinal categories were
created: no events (n = 870; 65.0%), one event (n = 347; 25.9%), two or more events (n = 122;
9.1%).
Comfort with technology. Participants answered a series of questions about how comfortable
they were doing several online activities (e.g., using the Internet, sending an instant message;
Bunz, 2004; Livingstone, 2004) using a five-point Likert-type scale (1 = Very uncomfortable, 5 =
Very comfortable). Our scale included items from the Computer-Email-Web (CEW) fluency
scale, validated by Bunz (2004) and widely used in large research studies in the United Kingdom
(Livingstone, 2004). On average, parents reported being “somewhat comfortable” doing online
activities (M = 3.97, SD = 0.81).
Number of devices used. Participants were asked if they used any of 15 technological devices,
including laptop computers, smartphones, and webcams. Respondents could choose Yes, No, or
Don’t know. A count of the total number of devices reported to be used by each participant was
computed. On average, participants reported having used 10.48 devices (SD = 2.16).
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Attitudes toward technology. Participants responded to six statements regarding attitudes
toward technology. Each statement had the same stem (“Thinking about all the technologies you
use, overall would you say these devices…”) followed by statements such as, “make your life
easier” and “make you feel overloaded.” Participants responded with their level of agreement to
each item using a five-point Likert-type scale (1 = Strongly disagree, 5 = Strongly agree). Select
items were reverse coded such that higher scores indicated more positive attitudes towards
technology. The mean score value was computed by averaging participants’ responses to all six
items. On average, parents had positive attitudes towards technology (M = 3.69, SD = 0.59).
Frequency of searching for general information online. Participants reported how frequently
they look for general information (e.g., health and wellness) when they go online (Allen &
Rainie, 2002) using a six-point Likert-type scale (1 = Never, 6 = Several times a day). On
average, parents reported searching for general information online “once a day” (M = 4.03, SD =
1.05).
Usefulness of parenting information sources. Participants provided their perceptions
of the usefulness of parenting information sources using a five-point Likert-type scale (1
= Not at all useful, 5 = Very useful) for nine sources of parenting information (Madge &
O’Connor, 2002). These possible resources included their own mothers/fathers,
spouses/partners, relatives, friends, doctors/pediatricians, therapists/counselors,
books/magazines, free information pamphlets, and the Internet. Results for the parents’
responses as to the usefulness of these resources are shown in Table 2.
Data Analysis
A series of nine hierarchical regression models were computed with each parenting information
source as the dependent variable. For each model, demographic characteristics were entered in
Step 1, child disability status in Step 2, and negative life events in Step 3. Entering the variables
in this order allowed for more practical interpretation of the results. For example, any
differences by child disability status can be interpreted as having already taken parents’
demographic characteristics into account, thereby strengthening the analyses.
For the analysis examining the Internet as a parenting information source, an additional first step
of control variables related to parents’ use of the Internet was entered. These variables included
parents’ comfort with technology, number of devices used, attitudes towards technology, and
frequency of general online searching. These variables were available in the dataset and may
account for some variance in parents’ perceptions of the Internet as a useful parenting
information source. Overall, the amount of missing data was low, ranging from 0.1% to 4.3%
for any variable. Listwise deletion of responses from individuals who had missing responses
was used in all analyses (Graham, 2009).
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Independent samples t-tests and one-way analyses of variance (ANOVAs) were computed to
determine which demographic characteristics to enter into Step 1 of each model (see Tables 3–
5). Demographic characteristics were entered into Step 1 of the respective models if the results
of the t-tests or ANOVAs were statistically significant, demonstrating that the particular
demographic characteristic may explain some of the variance in parents’ perceptions of the
parenting information source. For example, these preliminary analyses revealed that parents’
perceptions of their own spouse/partner as a useful parenting information source differed by
educational attainment, marital status, and gender. Therefore, these three demographic variables
were entered into Step 1 of the regression analysis as control variables.
Results
Descriptive and comparative analyses were computed to better understand parents’ perceptions
of parenting information sources. Hierarchical regression analyses were conducted to determine
the strength of the associations of the parents’ demographic characteristics and parental
experiences with their perceptions of the usefulness of parenting information sources.
Differences in Parenting Information Sources Based on Demographic Characteristics
Overall, parents reported that the Internet (M = 4.28, SD = 0.66), their friends (M = 4.28, SD =
0.73), and their doctor/pediatrician (M = 4.28, SD = 0.85) were the most useful sources of
parenting information. Parents reported free information pamphlets (M = 3.51, SD = 0.95) and
relatives (M = 3.79, SD = 0.97) to be the least useful sources. Table 2 includes more information
describing parents’ perceptions of all surveyed parenting information sources.
Table 2. Parents’ Perceptions of Parenting Information Sources (N =
1,339)
Parenting Information Source

M

SD

Internet
Friends

4.28

0.66

4.28

0.73

Doctor/Pediatrician

4.28

0.85

Spouse/Partner

4.21

0.96

Therapist or Counselor

4.03

0.98

Books/Magazines

4.01

0.73

Own Mother/Father

4.01

1.11

Relatives

3.79

0.97

Free Information Pamphlets

3.51

0.95

Note: Responses were on a five-point Likert-type scale (1 = Not at all
useful, 5 = Very useful).

Journal of Human Sciences and Extension

Journal of Human Sciences and Extension

Volume 6, Number 3, 2018

Volume 6, Number 3, 2018

Parents’ Perceptions of Parenting Information Sources

10

Parents’ Perceptions of Parenting Information Sources

189

Middle and high-income parents reported friends, their doctor/pediatrician, and books and
magazines as more useful sources of parenting information than did lower-income parents (see
Step 1, Tables 3 and 4).
Educational attainment was recoded to create two categories: parents who had earned a four-year
college degree or higher (n = 1,024) and parents who had not earned a four-year college degree
(n = 311). This item was dichotomized to aid with interpretation and based on previous research
showing differences in parenting by college degree status (Fuligni & Brooks-Gunn, 2002;
Rothbaum et al., 2008). Parents who had not earned a four-year college degree reported their
doctor/pediatrician and free information pamphlets as more useful sources of parenting
information than did parents who had earned a four-year college degree (see Step 1, Table 4).
Due to the low number of ethnic minority parents in the sample, race was recoded to create two
categories: White or Caucasian (n = 1,145) and ethnic minority parents (n = 122). White parents
reported friends as more useful parenting sources of parenting information than did ethnic
minority parents (see Step 1, Table 3), and ethnic minority parents reported free information
pamphlets as more useful sources of parenting information than did White parents (see Step 1,
Table 4).
Parents living in suburban areas and parents living in urban areas reported their
therapist/counselor as a more useful source of parenting information than did parents living in
rural areas (see Step 1, Table 4). Parents living in rural areas reported free information
pamphlets as more useful sources of parenting information than did parents living in suburban
areas (see Step 1, Table 4).
Parents of preschool-aged children reported their own mother/father and their doctor/pediatrician
as more useful sources of parenting information than did parents of school-aged or teenaged
children (see Step 1, Tables 3 and 4). In addition, parents of preschool-aged children reported
books/magazines as more useful sources of parenting information than did parents of teenaged
children.
Parents who were married or cohabiting with their partner reported their spouse/partner as a
more useful source of parenting information than did parents who were not married or cohabiting
with their partner (see Step 1, Table 3). Fathers reported their spouse/partner as a more useful
source of parenting information than did mothers (see Step 1, Table 3). However, mothers
reported their friends, their doctor/pediatrician, their therapist/counselor, books and magazines,
and the Internet as more useful sources of parenting information than did fathers (see Step 1,
Tables 3 and 4).
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Table 3. Hierarchical Multiple Regression Analyses Examining Variance in Parents’ Perceptions of Usefulness of Family and
Friends as Parenting Information Sources
Characteristic/Variable
a

Own Mother/Father
β
ΔR2
R2
.034*** .034
.06
-.06
------.09**
-.12**
-.06*
.009*
.043
.04
-.07*

Parenting Information Source
Spouse/Partner
Relatives
2
2
Β
ΔR
R
β
ΔR2
.077*** .077
.029***
-.04
--.04
.02
-.04
--------.09*
--.02
--.01
.26***
--.09**
.07*
.006*
.083
.004
.02
.03
-.04
-.02

2

R
.029

β

Friends
ΔR2
.06***

R2
.06

Step 1
Middle incomeb
.12**
High incomeb
.16***
College degreec
.02
Ethnic minorityd
-.06*
Suburbane
-Urbane
-Age
-School-agedf
-Teenagedf
-g
Married
-Femaleh
.19***
Step 2
.033
.002
.062
Physical disability onlyi
.03
Psychological/cognitive
.03
disability onlyi
Both disabilitiesi
-.05
-.06*
-.05
-.05
Step 3
.005*
.048
.000
.083
.002
.035
.002
.064
One negative life event
-.04
-.01
.01
.02
Two or more negative
.05
-.01
.05
-.04
life events
Note: *p < .05; **p < .01; ***p < .001. aVariables not significantly related to parents’ perceptions of the usefulness of a particular parenting resource
were not included in the model; bReference group is low income parents; cReference group is parents without a four-year college degree; dReference
group is White parents; eReference group is parents who live in rural areas; fReference group is parents whose oldest child is preschool-aged (0-4
years old); gReference group is parents who are not married; hReference group is male parents; iReference group is parents of children with no
disabilities; --Refers to lack of significant association in preliminary analyses; these variables were excluded from the model.

Journal of Human Sciences and Extension

Journal of Human Sciences and Extension

Volume 6, Number 3, 2018

Volume 6, Number 3, 2018

Parents’ Perceptions of Parenting Information Sources

12

Parents’ Perceptions of Parenting Information Sources

191

Table 4. Hierarchical Multiple Regression Analyses Examining Variance in Parents’ Perceptions of Usefulness of Professionals
and Media as Parenting Information Sources
Characteristic/Variable

Doctor
ΔR2
.038***

Parenting Information Source
Therapist/Counselor
Books/Magazines
2
2
β
ΔR
R
β
ΔR2
R2
.033** .033
.028*** .028
-.10*
-.10*
-.03
-.02
--.09*
-.15**
--.01
--.06
--.10*
-.04
.14**
.10***
.038*** .071
.003
.032
.01
-.04

Free Info Pamphlets
β
ΔR2
R2
.030*** .030
---.09**
.06*
-.11**
-.04
-.08**
----.003
.033
.01

β
R
Step 1a
.038
Middle incomeb
.09*
High incomeb
.11**
College degreec
-.07*
Ethnic minorityd
-Suburbane
-Urbane
-Age
-.02
School-agedf
-.12**
Teenagedf
-.16***
Marriedg
.03
Femaleh
.09**
Step 2
.004
.042
Physical disability
.03
onlyi
Psychological/cognitive
.06*
.09*
.10
.05
disability onlyi
Both disabilitiesi
.04
.20***
.03
.04
Step 3
.000
.042
.000
.071
.001
.032
.001
.034
One negative life event
.02
-.01
-.02
-.01
Two or more negative
.01
.02
.01
.01
life events
Note: *p < .05; **p < .01; ***p < .001. aVariables not significantly related to parents’ perceptions of the usefulness of a particular parenting
resource were not included in the model; bReference group is low income parents; cReference group is parents without a four-year college degree;
d
Reference group is White parents; eReference group is parents who live in rural areas; fReference group is parents whose oldest child is preschoolaged (0-4 years old); gReference group is parents who are not married; hReference group is male parents; iReference group is parents of children
with no disabilities; --Refers to lack of significant association in preliminary analyses; these variables were excluded from the model.
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In the regression analyses, the parents’ demographic characteristics accounted for 2.8–7.7% of
the variance in parents’ perceptions of the usefulness of parenting information sources (see Step
1 in Tables 3 and 4 for information for each source).
Direct Personal Experiences
Parents whose children did not have a disability reported their own mother/father as more useful
parenting information sources than did parents whose children had been diagnosed with a
psychological or cognitive disability only (see Step 2, Table 3). Parents whose children did not
have a disability reported their spouse/partner as a more useful source of parenting information
than did parents whose children had been diagnosed with both a psychological/cognitive
disability and a physical disability (see Step 2, Table 3). Parents whose children had a
psychological or cognitive disability and parents whose children had both a psychological and
physical disability reported their therapist/counselor as a more useful source of parenting
information than did parents whose children did not have a disability (see Step 2, Table 4). After
controlling for parents’ demographic characteristics and child disability status, no significant
associations were found between negative life events in the last six months and parents’
perceptions of usefulness of any parenting information source.
After accounting for the effects of demographic characteristics, child disability status accounted
for 0.90% of the variance in parents’ perceptions of their own mother/father (p < .05), 0.60% of
the variance in parents’ perceptions of their spouse/partner, and 3.8% of the variance in parents’
perceptions of their therapist/counselor (see Step 2, Tables 3 and 4) as useful sources of
parenting information.
Parents’ Perceptions of Usefulness of the Internet as a Parenting Information Source
Parents who had more positive attitudes towards technology and parents who searched for
general information online more frequently reported the Internet to be a more useful source of
parenting information than did parents who had lower positive attitudes or who searched for
general information online less frequently (see Step 1, Table 5).
For the model examining parents’ perceptions of the Internet as a useful parenting information
source (see Table 5), Step 1 included comfort with technology, number of devices used, attitudes
towards technology, and frequency of searching for general information online; these variables
accounted for 10.9% of the variance. Above and beyond parents’ experience with technology,
demographic characteristics accounted for an additional 1.9% of the variance in parents’
perceptions of the Internet, with parent gender emerging as the only significant demographic
characteristic. Mothers reported the Internet as a more useful source of parenting information
than did fathers (see Step 2, Table 5).
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Table 5. Hierarchical Multiple Regression Analyses Examining Variance in Parents’
Perceptions of Usefulness of the Internet as a Parenting Information Source
Parenting Information Source
Internet
Characteristic/Variable
Β
ΔR2
R2
Step 1
.109***
.109
Comfort with technology
.05
Number of devices used
-.01
Attitudes towards technology
.20***
Frequency of general online searching
.22**
Step 2a
.019***
.128
Middle incomeb
-High incomeb
-c
College degree
-Ethnic minorityd
-Suburbane
.04
Urbane
.04
Age
-.02
School-agedf
-f
Teenaged
-Marriedg
-Femaleh
.13***
Step 3
.003
.131
Physical disability onlyi
-.01
Psychological/cognitive disability onlyi
.03
Both disabilitiesi
.05
Step 4
.000
.131
One negative life event
-.02
Two or more negative life events
-.01
Note: *p < .05; **p < .01; ***p < .001. aVariables not significantly related to parents’ perceptions of
the usefulness of a particular parenting resource were not included in the model; bReference group is
low income parents; cReference group is parents without a four-year college degree; dReference group is
White parents; eReference group is parents who live in rural areas; fReference group is parents whose
oldest child is preschool-aged (0-4 years old); gReference group is parents who are not married;
h
Reference group is male parents; iReference group is parents of children with no disabilities; --Refers to
lack of significant association in preliminary analyses; these variables were excluded from the model.

Discussion
The current study addressed gaps in previous studies by modifying and applying the CMIS to
examine associations between parents’ demographic characteristics, personal experiences related
to parenting, and perceptions of usefulness of parenting information sources.
Demographic Differences
Our results revealed that younger parents and parents of preschool-aged children viewed family
members and free information pamphlets as more useful than did older parents and parents of
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teenagers. However, no differences were apparent in the use of the Internet for parenting
information between older and younger parents. Steinberg (2001) emphasized that parents of
teenagers report needing and wanting parenting information, and the current study implies that
Internet may be an important resource for parents of teens. Thus, family life educators need to
use and encourage parents’ use of developmentally appropriate resources and materials for
parents of teens, especially given how important parenting and parent-child relationships are for
adolescent well-being and outcomes (Steinberg, 2001). Parents of younger children also
reported that family and books/magazines were useful sources of information. This is consistent
with findings from other studies applying the CMIS, which found that individuals’ social
networks and informational support from family affect information seeking behaviors (Johnson,
1997).
Parents living in urban and suburban areas perceived their therapist/counselor as a more useful
source for receiving parenting information than did parents living in rural areas. No difference in
geographic location have been found in parents’ perceived usefulness of the Internet for
parenting information. Perhaps parents who live in rural areas have limited access to a therapist
or counselor, and the use of the Internet by family life educators as a tool for distributing
parenting information can potentially reach those populations and benefit their parenting
practices.
The Internet was one of the three most useful parenting information sources rated by parents of
children of all ages. In addition, parents’ attitudes and general Internet use were strongly related
to and accounted for a large proportion of the variance in parents’ perceptions of the Internet as a
useful parenting information source.
We found large differences in the perceptions of parenting information sources by parent gender.
Mothers reported all of the parenting information sources, with the exception of spouse/partner
and free information pamphlets, as more useful than did fathers. Consistent with previous
research, fathers reported their spouse/partner as a more useful source of parenting information
than did mothers.
Perhaps, as found in previous research, fathers view parenting resources as uninviting or unable
to meet their unique fathering needs (Creasey & Trikha, 2003; Fletcher, Vimpani, Russell, &
Keatinge, 2008; Sarkadi & Bremberg, 2005). It also may be that because of traditional gender
roles, fathers depend on and defer to their spouse/partner around parenting issues or trust their
spouse/partner’s information-seeking methods and evaluations of other parenting resources more
than mothers do. We recommend additional research to determine what might explain why
fathers’ views of their coparent as a useful parenting information source differ from those of
mothers.
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Differences by Parenting-Related Experiences
Parents whose children did not have any physical or psychological disabilities viewed their own
mother/father and professionals (doctor/pediatrician and therapist/counselor) as more useful
sources of parenting information than did parents whose children had psychological and/or
physical disabilities. Despite parents of children with disabilities unique needs for social support
and disability-specific parenting information, these parents may not view general parenting
information found in books/magazines, the Internet, or free information pamphlets as relevant to
their family needs. This is crucial as past research has found that when parents receive support
from a knowledgeable source, it can relieve stress (Sharpley, Bitsika, & Efremidis, 1997).
The present study contributes information about how parents perceive, and by extension, how
they likely seek out specific parenting information sources based on their unique needs.
Brashers (2001) contended that perceived differences in efficiency, availability, and familiarity
would guide parents to particular information sources. This is reflected in our finding that
parents’ perceptions of usefulness of parenting resources differ by demographic characteristics
and child disability status.
Implications and Recommendations
Findings from this study suggest that family life educators and practitioners should consider both
demographics and parent’s experience when designing parenting information dissemination
efforts. For parents of younger families, educators and practitioners may find that family
members, free information pamphlets, books, and magazines may be important strategies to
provide parenting information. In addition to encouraging parents to continue reaching out to
family for information and support, professionals, such as doctors and therapists, could share
contact information for local parenting and family life educators, as well as evidence-based
books and magazines with parents who are their patients.
The Internet was identified as an important source of information, and because age of children
was not an important distinguisher of Internet use, reaching parents online may be equally
effective for parents of teens as parents of younger children. Professionals may also encourage
parents through increasing their skills with and confidence in information-seeking using the
Internet, and by directing parents to research-based, developmentally-relevant Internet resources.
Family life educators should also be aware of the need to tailor parenting information for fathers
and adapt parenting information to be applicable and accessible to fathers who may be seeking
information on their own. One study found that fathers were more receptive to an educational
parenting program when it was presented in a brief, online format (Garcia-Huidobro et al., 2016).
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In addition, mothers will likely be sharing information they find, so providing information that is
designed to be shared with spouses and partners would be helpful for parents.
Results from this study also imply that family professionals should be aware of the specific
needs of parents of children with disabilities and adapt available resources for them, as well as be
equipped to direct families to specialized resources. Because familiar sources such as family
members may not have the knowledge or resources to help parents navigate parenting a child
with disabilities, family life educators may consider connecting families with support groups
where they can talk with other parents who have similar experiences. Also, parents indicated a
preference for counselors and therapists when they had a child who had multiple disabilities.
Educators and practitioners can provide referrals to these community resources.
Limitations
While the current study furthers our understanding of parents’ perceptions of useful parenting
resources, it is not without limitations. The sample is skewed toward parents who have higher
income and education levels, who are partnered, and who are White. There are likely important
demographic differences that we were unable to detect. It is important to note that our results
may have been influenced by the way in which demographic variables were coded. For
example, education was examined as a dichotomous variable instead of a continuous variable. In
addition, there are other and more specific sources of parenting information that we did not
examine. For example, it is likely that parents view blogs about parenting, websites written by
pediatricians, and forums on social media sites differently. Last, we only measured parents’
perceptions of usefulness, not their actual use of the parenting resources examined. Although the
CMIS posits that perceptions of resources impact actual use, we were not able to examine this.
Conclusion
Findings from this study are clear that parents’ information seeking is a complex, contextual
process. While the current study begins to examine some of the contextual variables associated
with parents’ perceptions of parenting resources, factors, such as accessibility, that provide more
nuanced information about which parents prefer and use different information sources under
different conditions is needed. For example, more parents of younger parents reported that
family members, free informational pamphlets, and books/magazines were useful. On the other
hand, the Internet appeared to be useful regardless of the age of children, particularly among
those who used the Internet frequently for information and had positive attitudes toward
technology. Qualitative methodologies would be useful for determining which contextual
variables are important for parents and how to increase positive attitudes toward online content.
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